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Would you like to become an Ambassador for Brockport? 
 
We have an international port, right here in the Village of Brockport on the Erie Canal. 
Volunteers at the Brockport Welcome Center meet people from all over the world! 
Ambassadors for Brockport have the pleasure of welcoming guests that come by boat, bike, car, 
or foot. Our mission is to encourage visitors to enjoy the Village of Brockport’s hospitality and 
the amenities our facility has to offer. Would you like to join in the fun?  
 
The Brockport Welcome Center is open during the canal navigation season, seven days a week, 
mid-May to mid-October. Volunteer shifts are for 2 hours, once a week, bi-weekly or as 
substitutes. Some responsibilities for volunteers include registering overnight guests, check-
in/out our bike loans, offering directions and recommendations to community amenities, and 
monitoring activities along the waterfront. Training and support are provided, and assistance is 
always available.  
 
Our facility is fully accessible and volunteers ages 16 or older are encouraged to explore the 
possibilities of becoming an Ambassador for Brockport. Additional benefits include learning 
more about our Brockport community, the Erie Canal and its’ history, and the people that come 
here to work, play, and stay. To learn more about volunteering at the Brockport Welcome 
Center, email welcomecenter@brockportny.org or call Brockport Village Hall at 637-5300.  
To apply, fill out a Position of Interest form.  
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